
Logo Título Introducción / principales  
antecedentes del problema 
de estudio

Nombre y apellidos, Nombre y apellidos…
Nombre de la institución, país, email...
Nombre de la institución, país, email...

Alineación de la comunicación con 
las líneas generales del congreso

Pregunta de investigación 
y objetivo/s

Metodología 
Metodología, con especial referencia a 
criterios relacionados con los ODS

Resultados
Principales resultados y aportes 
de este trabajo al aprendizaje-
servicio, con especial referencia a 
su contribución a los ODS

Discusión Conclusiones 
Conclusiones, propuestas, retos, proyección 
futura, con especial referencia a su 
contribución a los ODS

Referencias bibliográficas Espacio reservado 
para clasificación 
por el comité 
de selección
NO USAR


	Campo de texto 13: Evaluation of the Implementation of the Service-Learning Methodology
at the Catholic University of Mozambique (2024-2025)

	Campo de texto 14: This research analyzes the implementation of Service-Learning (SL) at the Catholic University of Mozambique (UCM). The methodology was introduced in 2022 and has promoted SL projects involving students from the Faculty of Economics and Management and, although linked to curricular units, it has followed a transversal approach. Service-Learning is a methodology that, as early as 1997, had already been incorporated into South Africa’s education policy for the transformation of higher education, as an approach that promotes and develops students’ social responsibility and awareness of social and economic development (Osman & Peter, 2013).
	Campo de texto 15: Geraldo Fernando Vunguire
Carolina Mendes
Sandra Machado
	Campo de texto 16: Considering that this congress aims to discuss Service-Learning (ApS) in higher education as a pedagogical, social, and transformative methodology, the alignment of this paper with the general guidelines of the congress is direct, since it analyzes the implementation of Service-Learning at a university, assesses its degree of institutionalization, and discusses its impact on students, faculty, and the community. In addition to fitting within the scientific themes of the congress, it contributes to an international reflection, as it brings knowledge from Lusophone Africa (Mozambique) and enables a comparative reflection while adding epistemological diversity
	Campo de texto 17: What is the level of institutionalization of the Service-Learning methodology at the Catholic University of Mozambique?
	Campo de texto 18: The research follows a mixed-methods approach based not only on the application of the international Service-Learning self-assessment tool, entitled Self-assessment rubric for the institutionalization of service-learning in higher education (Furco, A., 2002), administered to a focus group of five lecturers all involved in the implementation of the methodology, but also on the administration of a short questionnaire to 50 students involved in SL projects in 2025, with the aim of assessing the implementation of the methodology and identifying the level at which UCM currently stands regarding its sustainable institutionalization.
	Campo de texto 19: It is observed that UCM is progressing through the stages of integrating this methodology and has made efforts to raise its overall, albeit still initial, level of sustainable institutionalization. This decision is shown to contribute significantly to the United Nations 2030 Agenda by highlighting the potential of the Service-Learning methodology in higher education as a tool for promoting sustainable development.
In particular, it aligns with SDG 4 (Quality Education) by fostering innovative pedagogical practices oriented toward citizenship, social responsibility, and learning in real-life contexts. It also contributes to SDG 10 (Reduced Inequalities) by bringing the university closer to local communities and promoting social inclusion through participatory projects.
The strong dimension of community partnership observed in the implementation of the methodology reinforces its contribution to SDG 11 (Sustainable Cities and Communities) by encouraging community participation and local development. At the same time, the development of competencies such as empathy, collaborative work, and social awareness among students is aligned with SDG 16 (Peace, Justice, and Strong Institutions), by promoting active citizenship and more inclusive institutions.
Finally, the articulation between faculty, students, and community partners demonstrates a contribution to SDG 17 (Partnerships for the Goals), highlighting the role of higher education as a strategic agent in achieving the Sustainable Development Goals.
	Campo de texto 20: The results show that UCM is at an initial stage of institutionalization, focused on creating a critical mass and on developing a shared definition of the methodology that provides meaning, focus and guidance to implementation efforts, as well as on its recognition and the construction of the necessary support structures. Among the five dimensions assessed, UCM presents better results in the community-related dimension, particularly in terms of participation and partnership with the community. The dimensions that require greater development are, on the one hand, those related to the university dimension, although there is already some alignment with the institutional mission and efforts towards educational reform, and, on the other hand, those related to the faculty dimension, notwithstanding the recognition of lecturers and their leadership. The least developed dimension is, in fact, institutional support for the institutionalization of Service-Learning.
With regard to the questionnaires addressed to students, it was possible to cconclude that Service-Learning has been na enriching experience, as it provides practical experience in real contexts, grounded on participation and knowledge exchange, while also fostering professional skills such as social responsibility, teamwork, empathy and communication.
	Campo de texto 21: “The implementation of the Service-Learning methodology at the Catholic University of Mozambique constitutes an effective and socially relevant pedagogical practice, consistent with the university’s mission and potentially transformative for students and communities.
In order to move from an initial to a higher level of institutionalization, it would be advisable to formally define: (1) an institutional policy on Service-Learning, (2) the creation of an office or coordinating structure for Service-Learning, and (3) the inclusion of Service-Learning in strategic plans, pedagogical regulations, and faculty evaluation criteria. Regarding future projections, in the medium and long term it is expected that Service-Learning will become a structuring of university extension, a reference pedagogical model, and that UCM will evolve from an initial level to intermediate and advanced levels of institutionalization, thereby promoting effective quality education in Mozambican higher education.”
	Campo de texto 22: Constituição da República de Moçambique. Consultado em: https://www.stj.pt/wp-content/uploads/2018/01/mocambique_constituicao.pdf [abril 2021].
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